NMNOJTIOXKEHUE o rapaHTUMNHBLIX 06si3aTenbCTBaxX U
CpoKax CIly>KObl NpU OKa3aHUM NNaTHbIX
MeaUUMHCKNX ycnyr (aanee - lNonoxeHue o
rapaHTusx)

OBLWKWE MNMONOXXEHWA

1.1. Hactoswee NonoxeHne BmecTe ¢ [JOroBOPOM Ha OKa3aHWe MnaTHbIX CTOMATONOrMYECKNX YCNyT,
MprnoxeHnaMn K 4OroBopy, ApPYrMMn OroBOpamMmn 1 NokanbHbIMU akTamu, perynupyet rapaHTUiHbIE
obsa3aTenbcTBa n obs13aTenscTBa No cpokam cnyxbel OO0 «MHBanT Megukan» (ganee KnuHuka) nepeg
MaumeHToM Npu okasaHUKU NIaTHbIX CTOMATONOMMYECKNX YCIYT.

1.2. Hactoswee NMonoxeHne pa3pabotaHo B COOTBETCTBUM C [paxkaaHCckum kogekcom PO, 3akoHom «O
3awmTe npae notpebuteneny, NpaBnnamu npegocTaBneHNs MeaULMHCKUMKN OpraHn3aumsaMm nnaTHbIX
mMeguumnHekux yenyr (MHNP® ot 4 oktabps 2012 r. N 1006 "O6 ytBepxaeHuu [NpaBun npegoctaBneHus
MEeOULMHCKUMM OpraHM3aLmamMm nnaTHelix meguunHekmnx yenyr"), ®egepansHbiM 3akoHom N 323-93 "O6
OCHOBax OxpaHbl 340p0BbA rpaxaaH B Poccuinckon ®egepaymmn’.

2. ONMPEJENIEHME MOHATUW

2.1. [apaHTUHbIA CPOK — 3TO Nepuog, B Te4EHME KOTOPOro B criydyae obHapyxeHust HegocTaTka B
oKasaHHbIX ycnyrax, nauneHT Bnpase no cBoemy Bblbopy noTpeboBaTh: 6€3B03ME34HOr0 yCTpaHeHUs
HeJOCTaTKOB OKa3aHHOW YCnyru; COOTBETCTBYHOLLEINO YMEHbLUEHNS CTOMMOCTM OKa3aHHOM YCIyru;
NOBTOPHOIO OKa3aHUs yCnyru.

2.2. Cpok cny6bl — 3TO Nepnog, B TEHEHME KOTOPOro B Criy4ae 0OHapyXeHUs CyLLeCTBEHHbIX
HeOCTaTKOB OKa3aHHbIX ycnyrax, NaumeHT Bnpase no cBoeMy Bbibopy noTpeboBaTth: 6€3B03Me34HOr0
YyCTpPaHEeHUs1 He4OCTaTKOB OKa3aHHOW YCNyru; COOTBETCTBYHOLLEINO YMEHbLUEHNS CTOMMOCTM OKa3aHHOM
yCryru; NOBTOPHOIO OKa3aHWs yCcnyru; Bo3Bparta OnfavyeHHbIX 3a YCryrn JeHEeXHbIX CpeacCTB.

2.3. HepgoctaTok — 9TO HECOOTBETCTBME OKA3aHHOW CTOMATONOrMYeCcKon ycrnyrn obssatenbHbIM
MEeANLMHCKUM TPpeboBaHMAM N TEXHONOMMSAM, BO3MOXHOCTb BO3HMKHOBEHNS KOTOPOro He Gbina 3apaHee
oroBopeHa c NaymeHtom B NHdopmmnpoBaHHoM JobposoribHOM cornacum (MNpunoxenune Ne1 k gorosopy
Ha oKas3aHWe NaTHbIX CTOMATONOMMYECKNX YCIyr).

2.4. CyleCTBEHHbIN HEQOCTaTOK - HEYCTPaHUMbI HEOQOCTATOK UMM HEJOCTaTOK, KOTOPbIA HE MOXET
ObITb yCcTpaHeH 6e3 Hecopa3aMepHbIX PacXO40B UK 3aTpaTt BPEMEHWN, UK BbISABMSIETCS HEO4HOKPATHO,
NI NPOSsIBNSIETCA BHOBbL NOCIE €ro yCTpaHeHus1, unu apyrmue nogobHble HegoCTaTKy.

2.5. besonacHocTb ycnyrn — 6e30nacHOCTb YCNyrn ANsi XKU3HU U 340PpOBbs NOTpedunTensa npm 06bI4HbIX
YCINOBUSX €€ UCMNOMb30BaHUSA, a Takke 6e3onacHoOCTb NpoLecca okasaHus yCryru.

3. MPABA N OBA3AHHOCTW KITMHUKIA U
NMAUVNEHTA

3.1. B cnyyae BbIsIBNeHWs NioObIX HeAOCTaTKOB K OKa3aHHbIM MEAULIMHCKUM yCryram nauueHT A0IMKeH
obpaTnTbecs B pernctpatypy KnvHuku, N3noxuTb CyTb 3amMevaHnii U 3anmcaTbes Ha 6ecnnaTtHbli npuem
K nevaiiemy Bpady.



3.2. YcTpaHeHne HeJoCTaTKoB B TEYEHWE rapaHTUMHOMO CpokKa NpPou3BoanTCca GecnnaTtHo Ans naumeHTa.
3.3. YcTpaHeHue CyLLIECTBEHHbBIX HEQOCTATKOB B TEYEHNE CpOKa CnyObl npon3soanTca GecnnatHo Ans
nauueHTa.

3.4. Ha ctomaTonornyeckue ycnyru, He ykasaHHble B pasgene 7 Hactosuwero [onoxeHus,
yCTaHaBNMBAETCS rapaHTUMHLIN CPOK B pa3Mepe OAHOW HeAENN B CBA3N C TEM, YTO 3TU MeaULMHCKMNE
ycnyru (neyebHble MaHUNyNAUuuKM) cBA3aHbl C BOMbLUIOWN CTENEHbI0 PUCKa BO3HUKHOBEHMWSI OCNIOXHEHWI
nocre NpoBefEHHOrO NIeYEHNs 1N NPOBOASTCA TOMbKO NO HACTOATENbHOW Npocbbe nauneHTa BONpeKn
pekoMeHZaumnam nevawlero spada. [oatoMmy BoO3HUKatoLLMe B pe3yrnbraTe fedeHnst aTux 3abonesaHni
HeJoCTaTKK, Nocne NCTeYEHUS rAapaHTUNHOIO CPOKa YCTPaHSATCA Ha BO3ME3AHON OCHOBE.

3.5. Ha ctomaTonornyeckue ycnyru, He ykasaHHble B pasgene 7 Hactosuwero [onoxeHus,
yCTaHaBNMBaETCA CPOK CNybbl B pa3mepe OBYX HeAenb, B CBA3M C TEM, YTO 3TV MEAULIMHCKME YCIyTK
(neyebHble MaHMNyNAUMK) CBA3aHbI C BOMbLION CTENEHBIO PUCKA BO3ZHUKHOBEHMWSI OCNOXHEHMWI Nocne
NPOBEAEHHOIO fIeYeHUs U NPOBOAATCS TONbKO MO HAaCTOATENbHON NPOoCcbbe naumMeHTa BONpekn
pekomMeHaauuam nevawlero Bpaya. [oatomy Bo3HMKaOLWMe B pesynbraTe fiedeHns aTnux 3abonesaHum
HeJoCTaTKK, NOCHe NCTEYEHMST CpoKa CryXObl YCTPaHAKTCA Ha BO3ME3QHON OCHOBE.

3.6. [apaHTuinHbIE CPOKMN Ha opToneanYecKkme ycryru yCTaHaBnmBaloTCs B pasMepe O4HOW Heaenu B
cnegyoLwmx cnyyasax:

3.6.1. Ha yCTaHOBKY BpEMEHHbIX OpTONeanyYeCcKUX KOHCTPYKLUM;

3.6.2. npu xenaHuu MNMaumeHTa BbINONHUTL paboTy Mo onpeaeneHHon UM cxeme 1 (Mnu) Npu Hanuime
MEeAMLMHCKUX MPOTMBOMOKA3aHWA K BbINOSTHEHUIO OnpeferieHHbIX BUAOB NPOTE3NPOBAHNS.

3.7. MapaHTUINHbIE CPOKM N CPOKK CNYXObl HA OpTONEANYECKME YCyrn YCTaHABNMBAKOTCS B pa3mepe
ABYX Hefernb B CreaylLwmx crnyvasax:

3.7.1. Ha yCTaHOBKY BPEMEHHbIX OPTONEeaNYECKMUX KOHCTPYKLMI;

3.7.2. npu xenaHun NaumeHTa BbINOMHUTL PaboTy MO ONpeaeneHHoM UM CXeME 1 (UNK) NPU Hanuyne
MEeAMLMHCKUX MPOTMBOMOKAa3aHWU K BbINOSTHEHUIO OnpeferneHHbIX BUAOB NPOTEe3NPOBaHNS.

3.8. B cnyyasix, korga 0cobeHHOCTM opraHM3ma nauueHTa, B T.4. COCTOSIHMS ero pOTOBOM MOSIOCTH, He
NO3BONAOT ObITb YBEPEHHBIM B NPOrHO3€, MOXET ObiTb YCTAHOBIEH COKPALLEHHbIN rapaHTUNHbLIA CPOK
Ha cToMaTtornornyeckme ycnyru, Kotopbl oTpaxaetcs B [apaHTUAHOM nacrnopTe unu
NHdopmupoBaHHOM 06POBOMBHOM COrfacumn Ha MEAULMHCKYHO YCryry, B TOM Yuchne:

3.8.1. Np1 HanMuYMM NOABUXKHOCTU 3y0OB;

3.8.2. npu HannymMm conyTcTBYytoLLEero 3aboneBaHuns: NapogoHTUT, NnapofoHTo3. Ob6si3aTenbHbIM
YCINOBMEM NPEeAOCTaBEHUS rapaHTUN B 3TOM Clyyae siBNSIETCA NpoBeAeHME Kypca NPpodeCcCUoHanbHom
rmrueHsl 2-4 pasa B rog. [apaHTUiHbIA CPOK yCTaHaBNMBAET Bpay B 3aBMCUMOCTU OT CTEMNEHN TAXKECTU
3aboneBaHus geceH.

3.9. B cnyyasix, korga 0cobeHHOCTM opraHM3ma nauueHTa, B T.4. COCTOSIHMS ero pOTOBOM MOSIOCTH, He
NO3BOSISAOT OblTb YBEPEHHBLIM B NPOrHO3€, MOXET ObITb YCTAHOBMEH COKPAaLLEHHbIN CPOK CNYX0Obl Ha
CTOMAaTOOrM4yecKne ycnyru, KoTopbin oTpaxaetca B [apaHTunHom nacnopte unm MHdopmupoBaHHOM
A06pPOBONBHOM COrNlacun Ha MEOULUHCKYHO YCNyry, B TOM YMChe:

3.9.1. npn HaNM4MM NOABMXHOCTN 3y0OOB;

3.9.2. npu HannymMm conyTcTBYytOLLEro 3aboneBaHuns: Napo4oHTUT, NnapogoHTo3. Ob6si3aTenbHbIM
yCrioBMEeM NpefocTaBeHns rapaHTUn B 3TOM Criydae sBnseTca npoBefeHne Kypca npodeccuoHarnbHoN
rmrneHbl 2-4 pasa B rog. Cpok cny»6bl ycTaHaBNMBaET Bpay B 3aBUCUMOCTU OT CTEMNEHU TSHXKECTU
3aboneBaHus geceH.



4. NCHNCIEHNE CPOKA TAPAHTUU N CPOKA
CIYXbbl

4.1. MapaHTUNHBIA CPOK (CPOK CryBbl) MCYUMCNAETCA C MOMEHTa OKa3aHWUs ycnyru, To eCTb C MOMEHTa
nepegayv pesynerarta ycnyru lNaumeHty n nognucaHnsa AKTa okaszaHHbIX YCNyr.

4.2. Cpok rapaHTum (Cpok crnyx6bbl) He BO30OHOBNAETCA NpU KOPPEKLMM NPOTE30B B NpoLiecce
NCMorb30BaHKs.

5. CHVDKEHUE TAPAHTUAHOIMO CPOKA (CPOKA
CNYXBb)

5.1. Bo3MOXHble NPUYMHbI BO3HUKHOBEHWSI HEQOCTATKOB YCyr B Nepuo rapaHTUMHOINO cpoka (cpoka
cnyx0bl):

5.1.1. BN1sSHNE ABHbIX U BEPOATHbIX 06LLMX 3aboneBaHnii NOTpebuTensa Ha Te4eHne CTOMaToNormyeckux
npobnem (06MeHHble HapyLUEHNsI U CUCTEMHbIE 3aboneBaHus);

5.1.2. CHWKEeHNne MMMYHOMNOMMYeCcKon peakTUBHOCTU OpraHn3mMa notpeburtens (nauneHTa), B ToM yucne
nposiBnsoLLeecs YacTbMN NHPEKLUNOHHBIMU 3ab0neBaHnsaMY;

5.1.3. npueM ropmoHarsibHbIX, MCUXOTPOMHbIX, HAPKOTUYECKUX, KUCITOTOCOAEepKaLLMX Npenaparos;
5.1.4. HeBbINONHEHNE pekoMeHaauun Bpaya, HanpasreHHbIX Ha yKpenneHne amanu 3y6os,
HOpManu3auuio COCTOSIHUSA AeCeH;

5.1.5. camorneyeHne ctomaTonormyecknx 3aboneBaHnn (MpUMeHeHNe CpeacTB rMMrmeHbl, npoueayp v
npvem MegukameHTOB, He Ha3Ha4YEeHHbIX BPa4YOM);

5.1.6. HapyLLeHne npaBus NoNb30BaHMA U yxoda 3a 3yOHbIMU NpoTe3amu

5.2. lpun HeyooBNETBOPUTENBHOM rMrMeHe noriocTu pTa (rurmeHnyeckui nHaekc «I My, onpegensembin
BpayoMm, ' 6onblie 1,5) cpok rapaHTum (Cpok cnyxObl) ymeHbLuaetca Ha 50%;

5.3. lNpu nokaszatene KIY (kapro3HO-NnopakeHHble, NTIOMOMPOBaHHbIe, yaaneHHble 3ybbl) = 13-18 cpok
rapaHTum (Cpok cnyx6bl) cHuxaeTcs Ha 30%;

5.4. MNpwu KITY 6onee 18 cpoku rapaHTUmn n Cpokn cnyxobl cHxkaroTca Ha 50%.

6. OTMEHA FAPAHTUMHOIO CPOKA (CPOKA
CNYXBb)

6.1. MapaHTMM 1 cpok cNy>Obl HE PacCNPOCTPaHAKTCA Ha CneayroLine criyyau:

6.1.1. NaumeHT B npoLecce NedYeHns, nnm B Te4eHMM CpoKa rapaHTum (Cpoka cnyxbbl) obpaTtuncsa 3a
CTOMaTONOrM4yecKomn nomoLbio B Ntobdoe apyroe meaydpexaneHue. VcknioyeHme CocTaBnsarT Te cry4vau,
korga lMaumeHT BbIHY>XAeH Obin CPOYHO 06PaTUTLCS 3a MOMOLLIBbIO, HAXOAACh B APYroM ropoae.
lMogobHble criydam naumeHT 0b6a3aH NoaTBepXXaaTh BbINUCKOM U3 aMBynaTOpHON KapTbl TOro neyebHoro
yupexaeHus, Kyga oH obpaiiancs 3a noMoLLblo. be3 4oKyMeHTanbHOro NoATBEPKAEHUS HEOTNOXHOMO
neYeHnst rapaHTus U CPOK CIykbbl OTMEHSAIOTCS;

6.1.2. [NaymeHT B npoLecce NeYeHns, nnm B Te4EHMM CpoKa rapaHTum (Cpoka cryxbbl), yCTaHOBNEHHOTO
HacToAwmnM NonoXeHnemMm caMoCTOSATENbHO NbITancs YCTPaHUTb BbISIBNIEHHbIE HEAOCTATKY;

6.1.3. NaumeHT No HeyBaXXUTemNbHbLIM NPUYUHAM, He Npeaynpeaus fievallero Bpada, nponycTus Cpoku
ovYepenHON ABKM Ha MPUEM K Bpauyy;

6.1.4. NaumeHT HacTanBaeT Ha HexernaTenbHOM, C TOYKU 3peHNs Bpada, MeTofe JieHeHNs, KOHCTPYKLUK
npoTesa unn NpUMeHeHns matepuana (MegukameHTa).



6.1.5. lNMaumneHT He cobntogaeT pekoMmeHaauun neyallero Bpaya no npoBeaeHuo HeobXxoanmbIX
MEPONPUATUIA NO yXo[y 3a COCTOSTHMEM NONOCTU pTa (NEPUOANYHOCTb NPOUNAKTUYECKMX OCMOTPOB,
npoBefeHne rmrmeHNYeckux MeponpuaTuin, yxon 3a npotesamm, NOCTOAHHOE HabrnogeHue 3a
UMnNnaHTaTamm U T. 4.);

6.1.6. Ecnv nocne nedyeHus B nepuod AeVCTBUA rapaHTuin y NMauneHTta BO3HUKHYT (NPOSIBATCS)
3aboneBaHus UM MU3NONOrMyeckne COCTOAHNS, KOTOpble CNOCOBOHbLI HEraTUBHO NOBMUSATL Ha
OOCTUTHYTble pe3ynbraTbl (BO3HMKHOBEHWE CONYTCTBYOLWNX 3aboneBaHnn nnn Bo3gencTane BpeaHbIxX
daKkTopoB OKpyXatoLen cpeapbl, B T.4. ANUTENbHbLIA NPUEM JTIeKapCTBEHHbIX NPenapaToB Mpu fievyeHnn
apyrux 3abonesaHuni);

6.2. B cnyyae HecobniogeHus lNaymMeHToM ykasaHHbIX B HacTosweM pasaene tpebosaHumi, MNaumeHT
nvLaeTcy npaea rapaHTUNHbIX 06a3aTenbCTB (0693aTenbCTB MO CPOKaM Cry>KObl) NO OKa3aHHbIM
ycnyram.

7. TAPAHTUVHBIE CPOKW/ 1 CPOKW CITYXBbI

7.1. FapaHTUiiHbIE CPOKM (CPOKM CryKObl) Ha CTOMATONOIMMYECcKNe YCryru no TepaneBTUYECKON
cToMaTonorum

7.1.1. [laHHbIe CPOKN pEKOMEHAOBAHbI A1 NAUMEHTOB C €ANHUYHBIM KapneCcoM U MHOXECTBEHHbIM
CTabnnunanpoBaHHbIM UK NPU MegfeHHO TeKyLLieM npoLecce.

7.1.2. Ana ncnonHeHus rapaHTum, Heobxoammo noceLLeHme rmrmeHncTa 2 (aea) pasa B rog.

7.2. MapaHTuiiHbIE CPOKM (CPOKKU CRY>KObl) HA CTOMaTOMNOrMYeckne ycrnyrm no OpToneguyeckomn
cTOMaTonornu

7.2.1. B nepuopg cpoka rapaHTum (cpoka crnyx6bl) nepebasnpoBka opToneanyecknx KOHCTPYKLUMIA
OCYLLECTBNAETCA Ha BO3ME3AHOM OCHOBE.

7.2.2. BpemeHHble opTonegnyeckme KOHCTPYKUUN 06s13aTernbHO AOMKHbI OblTb 3aMeHeHbI Ha
MOCTOSIHHbIE COrnacHo BpadebHbiM pekomeHaaumam. Ecnm no BuHe MNaumeHTa (No pasnnyHbiM
NPUYMHaM) BPEMEHHbIE KOHCTPYKLMU HE 3aMEHEHbl Ha NOCTOSIHHbIE, TO rapaHTUMHBIA CPOK (CPOK
cnyx0bl) aHHynMpyeTcs.

7.2.3. YKasaHHble H/Xe CPOKM rapaHTUM U CPOKU CrY>KObl HE pacnpOCTPaHAKTCA Ha MaTpULLbl 3aMKOBbIX
KpenneHunin.

7.2.4. pn HeyooBNEeTBOPUTENBHOM MMIrMeHe NosioCTU pTa CPOKM rapaHTum 1 cnyxbbl Ha BCe BUAbI
npoTe3npoBaHusa yMmeHbLuatoTcs Ha 50%.



